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Customs information 
 
Dear customer, 
please observe the following information for the shipment of diagnostic samples from  
non-EU member states to the IVD GmbH to keep customs tariffs and deferral a low as possible. 
 
a) Import tax must not exceed 1,00 €: 
Value of goods should be set the way import tax does not exceed 1,00 € net (e.g. 1,20 - 5,00 € 
value of goods causes 19% import tax, resulting in a tax disposal below 1,00 € net). Please 
watch out not to define the value of goods as „0,00 €“ or „1,00 €“ as this regularly provokes 
additional inquiries by customs officials. 
 
b) Please provide your courier service with detailed information on package content to avoid 
customs delay. Additionally the consignment note/manifest must be marked „DDP“ 
(delivered duty paid). In consequence any requests regarding your package/samples will be 
addressed to you directly. Otherwise it could mean additional delay in transportation and 
chargeable administrative effort. 
 
In case packages should be indicated falsely their transportation could be stopped by German 
customs and additional requests initiated. 
 
For detailed information on customs regulations and tariffs please turn to: 
 
https://www.zoll.de/EN/Contact/Enquiries/enquiries_node.html 
 
Central Information Unit 
Monday to Friday from 08:00 to 17:00 
Tel.: +49 351 44834-530 
E-mail: enquiries.english@zoll.de 
Fax: +49 351 44834-590 
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